
 

 

Retail & Guest Experience Associate – A Division of Simpcw Resources Group 

Located in the North Thompson Valley, Simpcw Resources Group (“SRG”) is a fully-owned Indigenous business 
dedicated to creating sustainable economic opportunities within the Simpcw’ulécw (Simpcw Territory). Guided by 
respect for the land, environment, and Simpcw culture, we deliver operational, construction and professional services 
across a range of industries. We are committed to fostering self-sufficiency, supporting long-term community growth, 
and balancing economic development with environmental stewardship. Our team of dedicated, talented and 
innovative individuals is critical to our success as we continue to deliver unique and complex assignments. 
  
Timber Mart, a division of Simpcw Resources Group, is seeking a friendly, energetic, and customer-focused Part-Time 
Cashier / Customer Service Associate to join our team. 
  
This is an excellent opportunity for individuals who enjoy working with people in a fast-paced retail environment. 
Reporting to the Store Manager, the Cashier / Customer Service Associate is responsible for providing exceptional 
customer service, accurately processing transactions, maintaining attractive product displays, and supporting the day-
to-day operations of the store.  The successful candidate enjoys interacting with customers, takes pride in providing 
outstanding service, and contributes positively to a collaborative team environment. 
 
Our ideal candidate has the following qualifications: 

• Cash-handling and customer service experience is preferred  

• Strong interpersonal skills with the ability to interact with customers in a friendly, enthusiastic, and 
professional manner both in person and over the phone  

• Strong attention to detail, organizational, time management, and problem-solving skills  

• Ability to work independently and as part of a team while managing multiple priorities  

• Ability to maintain composure and work effectively in a fast-paced environment  

• Ability to follow instructions and demonstrate accountability for outcomes  

• Ability to remain productive through self-direction and initiative  

• Strong multitasking abilities  

• Ability to provide professional and courteous customer service at all times  

• Ability to lift up to 50 lbs  

• Effective verbal communication skills  

• Reliable, punctual, and dependable 
 
In this role you will: 

• Greet customers and visitors in a friendly, professional, and welcoming manner  

• Respond to customer inquiries and provide outstanding customer service  

• Process customer transactions accurately using the point-of-sale system  

• Handle cash, debit, and credit card transactions in accordance with company procedures  

• Support the delivery of company-directed promotions and programs  

• Stock shelves and merchandise products in a neat, organized, and appealing manner  

• Maintain clean, organized, and well-stocked checkout and sales floor areas  

• Process product returns and exchanges in accordance with company policies  

• Assist customers in locating products and provide product information as required  

• Monitor product displays and restock inventory as needed  

• Help create and maintain a positive shopping experience for customers  

• Work collaboratively with team members to support daily operations  

• Follow workplace safety procedures and company policies  

• Perform other duties and tasks as assigned 



 

 

 
What’s in it for you? 

• Competitive wage: $18.50 per hour 

• Vacation pay: 4% vacation pay paid in accordance with employment standards  

• Supportive, team-first culture: Join a positive, collaborative team where your contributions are valued and 

your voice is heard  

• Meaningful work: Support a locally owned Indigenous business serving the community and visitors alike  

• Hands-on experience: Build valuable skills in retail operations, customer service, cashiering, merchandising, 

and inventory management  

• Career development opportunities: Gain transferable experience in a dynamic retail environment  

• A workplace where you belong: Be part of a positive, innovative, and inclusive environment where you can 

grow your career and make an impact 
 

Build Your Experience with Timber Mart and SRG 
If you’re looking to grow your career in a sustainable, future-focused industry, there’s no better place than 
Simpcw Resources Group.  Working at Timber Mart means being part of a team that values community, customer 
service, and creating memorable experiences for every visitor. We believe exceptional customer service creates 
meaningful experiences. As a Seasonal Cashier / Customer Service Associate, you will play an important role in 
welcoming customers, supporting daily operations, and contributing to a positive team environment. 
  
Rooted in Simpcw values, we are committed to responsible land stewardship, economic development, and creating 
opportunities that benefit future generations. Here, your work has purpose, impact, and connection to the North 
Thompson community. You will be a part of a team that is collaborative, innovative, and proud of the work we do 
across Simpcw'ulécw (Simpcw Territory). 
 
We’re growing—and we want you to grow with us, apply today. 
 
Application Process 
The Company is committed to supporting employment opportunities for Simpcw First Nation members. Every effort 
will be made to notify and encourage applications from qualified Simpcw First Nation members prior to or concurrent 
with broader recruitment efforts. Applications from Simpcw First Nation members will be strongly considered and 
evaluated based on the qualifications, skills, experience, and operational requirements of the position. 
 
Interested applicants are encouraged to apply online via Careers Opportunities at Simpcw Resources Group » Join 
Our Team. 
 
About Simpcw'ulécw (Simpcw Territory) & the North Thompson Valley 
Located along the North Thompson River, Barriere and the surrounding region offer a lifestyle that’s hard to find 
anywhere else, where natural beauty, outdoor recreation, and community connection come together. 
  
Here, you can enjoy: 

• Direct access to lakes, rivers, and backcountry wilderness 
• Year-round recreation like hiking, fishing, snowmobiling, and skiing 
• A welcoming, close-knit community with local events, markets, and traditions 
• A more relaxed pace of life with space to breathe and room to grow 

  
And when you need it, Kamloops is just 45 minutes away, offering expanded amenities, healthcare, and 

https://simpcwresourcesgroup.com/careers/
https://simpcwresourcesgroup.com/careers/


 

 

entertainment, giving you the best of both small-town living and city access. 
 
Curious what life is like here? Watch these short videos to experience Barriere and the North Thompson 
Valley:  Barriere | Lower North Thompson Valley   Wells Gray Provincial Park  North Thompson Fall Fair & 
Rodeo  Visit Kamloops Tourism to learn about the community and find out why life is better here. 
 
Additional Information 
Certain client worksites may require pre-site-access drug and/or alcohol testing as a condition of access to the 
worksite. Where such testing is required, the Employer may schedule and coordinate the testing process, and you will 
be required to comply with all applicable site-access requirements before attending the worksite. 
  
Preference may be given to qualified applicants of Indigenous ancestry, in accordance with applicable employment 
equity legislation. 
  
Preference may also be given to candidates residing in the North Thompson Valley and surrounding communities. 
  
 

https://www.youtube.com/watch?v=O8Bk64fTyeU
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvirtual-tours.discoverparks.ca%2Fwells-gray%2F&data=05%7C02%7CMQuigley%40SimpcwResourcesGroup.com%7Cd37ac4caf52a48a585a208dedc8318b8%7Cfee6869405c7448d9930888373eae77b%7C0%7C0%7C639190652791390643%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JFt%2BzC%2FSq0D%2FK84WjIpRRIIVDEUrgqjUe41Gzzi0iSg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffallfair-rodeo.com%2Fwordpress%2F&data=05%7C02%7CMQuigley%40SimpcwResourcesGroup.com%7Cd37ac4caf52a48a585a208dedc8318b8%7Cfee6869405c7448d9930888373eae77b%7C0%7C0%7C639190652791444776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AD2m3aeATa9eNbjAmDPqvKsn8uUzy6%2BshPZCMzZIrKk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffallfair-rodeo.com%2Fwordpress%2F&data=05%7C02%7CMQuigley%40SimpcwResourcesGroup.com%7Cd37ac4caf52a48a585a208dedc8318b8%7Cfee6869405c7448d9930888373eae77b%7C0%7C0%7C639190652791444776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AD2m3aeATa9eNbjAmDPqvKsn8uUzy6%2BshPZCMzZIrKk%3D&reserved=0
https://www.youtube.com/@tourismkamloops/featured

