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MART Simpcw Resources 2020 Limited Liability Partnership (LLP)

Position: Cashier/Customer Service

Job Description:

e Greet customers, respond to questions, and providing outstanding customer service.
e Scan products and process customer transactions accurately.

e Support in the delivery of company-directed promotions and programs.

e Handle cash, debit, and credit card transactions.

e Keep the register area neat and stocked with essential supplies.

e Efficiently stock and display product in a neat and appealing manner.

e |ssue returns in accordance with company practices.

e Maintain a positive environment in the store.

e To perform other duties and tasks assigned or required.

Qualifications:

e Cash-handling and customer service experience is preferred.

e Strong interpersonal skills, and the ability to interact with customers in a friendly, enthusiastic,
and positive manner in person and over the phone.

e Strong attention to detail, time management, and problem-solving skills.

e Ability to work independently and as part of a team, managing multiple priorities.

e Ability to lift items up to 50lbs Ability to provide professional customer service.

e Ability to maintain composure and work effectively in a fast-paced environment.

e Ability to complete tasks according to instructions and demonstrate responsibility for outcomes.
e Ability to remain productive at all times through self-direction when necessary.

e Ability to multi-task and problem solve.

® Punctual and reliable.

e Effective communication skills.

Note: Pre-Employment Drug and Alcohol Testing may be required.
Application Deadline: Open until filled.

Please submit cover letter via email to HR@SimpcwResourcesGroup.com with the Subject Line:
Cashier/Customer Service
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